CHC32015

Certificate |l
Community Services

What is the Certificate Il in Community Services?

This qualification applies to community work delivered through a
broad range of services which provide support to individuals
and groups.

This level is appropriate for support workers, case workers and
client contact officers with an orientation toward any or a
number of the following: youth, women, families, domestic
violence, child protection,
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Course Content:

CoRE UNITS Inferactive

CHCCCSO016
Respond to client needs LeSSO nS
CHCCOMOOS . . . To assist students to balance work, family and other
Communicate and work in health or community services . )
commitments, FEC schedules all classes fo synchronise
CHCDIV001 . : '
. X with the Western Australian public school terms and
Work with diverse people . :
holidays. Whilst no classes are normally scheduled
HLTWHS002 ) ) . .
. . . during the holiday periods, full support and additional
Follow safe work practices for direct client care assistance is available during that period
HLTWHS006 '

Manage personal stressors in the work environment I S ) :
To gain this qualification, you will be engaged in a

performance-based project to assess your skills and
competencies.

ELECTIVE UNITS

CHCCS005

Conduct individual assessments Prerequisites: None

CHCGRP0O1 . Work Experience Requirements 4 weeks
Support group activities Course Enrolment: 18 months
CH(T:.CSO(” . . Class attendance: 34 weeks

Facilitate responsible behaviour Pathways: Certificate IV in Community
CHCCDEO004

Implement participation and engagement strategies

Services

CHCDIS007 The hours for this course are made up of the following:
Facilitate the empowerment of people with a disability Face to face lecturing & tuition 204
CHCYTHO001 Prep and offsite assighment work 170
Engage respectfully with young people Zzg_ft?m Fl’fj‘l?zt astse_i?me”t igo
onal holida on
BSBINM301 = e
Organise workplace information .
Location:
— Fremantle Education Centre,
Training Accreditation Council —— Corner Cantonment & Parry Streets
WESTEAN AUSTAALIA S —— X
s Or other sites by arrangement
NATIONALY RecouNIsED Phone 9335 5444 succeed@fec.org.au

General notes:
~ All students must supply FEC with their Unique Student Identifier number.
~ Students are asked to bring a USB for their studies and are encouraged to bring their own tablet or device.
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