
This qualification reflects the varied roles of

individuals across different industry sectors who

apply a broad range of competencies using some

discretion, judgment and relevant theoretical

knowledge. They may provide technical advice and

support to a team

Pre Requisites none

 Pathways Cert IV in Business 

What is the Certificate III in
Business? 

General Notes: � All Students (or the school) must supply FEC with their Unique Student Identifier. �

 Students are asked to supply a USB for their studies and � students must BYOD to ensure security of their

work.

Classes are normally scheduled during the holiday periods, to ensure that full support and additional assistance

is available during that period.

For more information contact : 

succeed@fec.org.au
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The Cert III Business was the

ultimate fundamental to help  me

to get into Cert IV Business. 

 

mailto:succeed@fec.org.au


CORE UNIT :
BSBWHS307 -

 Apply knowledge of WHS laws in the workplace

ELECTIVE UNITS:  
BSBDIV301 - 

Work effectively with diversity

BSBCUS301 -

 Deliver and monitor a service to customers

BSBCMM301 - 

Process Customer Complaints

BSBADM311 - 

Maintain Business Resources

BSBFLM311 - 

Support a Workplace Learning Environment

BSBINN301 - 

Promote innovation in a team environment

BSBITU312 - 

Create Electronic Presentations

BSBITU306 - 

Design and produce business documents

BSBPRO301 - 

Recommend Products and Services

BSBITU314 -

 Design and produce spreadsheets

BSBWOR301 - 

Organise personal work priorities and

development

BSBWHS307 - 

Apply knowledge of WHS laws in the workplace

 

The hours for this course are made up of

the following:
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Face to face lecturing & tuition 204 hrs 

Weekly individual project work 68 hrs 

Prep and offsite assignment work 102 hrs 

Additional holiday tuition 180 180 hrs 

TOTAL HOURS: 554 hrs 


